Groups Coordinator/Client Advocate

1. Coordination
Coordinate recruitment and training of staff and volunteer group facilitators.

Match group facilitators with groups.

Provide group facilitators with needed supplies and resources.

Respond to requests for information from potential clients and professionals in the community.

Provide options for individual group members feedback or grievances.

Coordinate collection of group documentation.

Arrange for group meeting locations at VOH and at other facilities. 
2.Direct Service Provision
Share responsibility with other staff for crisis line, in-house advocacy, weekly


staff-on-call, and weekend staff-on-call coverage.

Provide Crisis Intervention and advocacy with individual clients.

Facilitate support groups, as needed.

Facilitate educational workshops, as needed.

3 Training/Supervision
Provide supervision for group facilitators via monthly contact either in a group


meeting or individual contact.

Provide continued education and resources for group leaders.

Provide feedback and evaluation to graduate student interns who 

facilitate a group.
4. Volunteers
Assist in providing volunteer training sessions.

Monitor volunteer group facilitators.

5. Statistics/Documentation
Collect data from group facilitators and compile monthly reports.

Maintain files for group members.

Maintain client records on own individual clients.

6.Liaison to Community/Education
Provide local resources information/outreach about VOH groups 
Provide interviews and presentations as requested.

Respond to requests from community for new groups.

7. Agency Citizenship
Attend staff, case review, and coordinators meetings.

Perform other duties as assigned.

Acknowledge and abide by the rules, policies, and procedures of VOH.

8. Special Projects
Maintain and schedule the Clothesline Project.
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