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	Job title
	Community Services Advocate

	Reports to
	Community Advocacy Manager

	Status
	Non-exempt-Full-time/Part-time

	Positions Supervised
	None

	Salary
	$18-$22 per hour














AGENCY GUIDING PRINCIPLES

At Voices of Hope, all staff are expected to contribute to a collaborative, inclusive, and survivor-centered working environment.
· This includes a willingness to learn and grow, share and honor diverse lived experiences, and engage ethically and relationally with clients, coworkers, and the community.

· Staff should be open to feedback, committed to ongoing self-reflection, and able to navigate challenges in ways that align with our mission and values, and guiding principles.

· We ask team members to take ownership of their personal well-being, maintain healthy boundaries, and continuously examine their own biases to support equitable, responsive, and healing-centered practices.

· A hared investment in our organizational guiding principles is essential to our collective work toward creating a workplace free from violence
· Assisting in managing content of the Voices of Hope website and developing and overseeing all content used on social media and on the agency website

DUTIES AND RESPONSIBILITIES

Direct Service Provision
· Provide crisis intervention and advocacy to individual clients.
· Share responsibility with other staff for crisis line, in-house advocacy, weekly staff-on-call, and weekend staff-on-call coverage.
· Co-facilitate support groups, including one evening every other week. 

Program Coordination
· Create agency documents that are accessible to all survivors.
· Provide consultation for staff on specific needs for underserved populations

Training and Supervision
· Assist with training and education on domestic violence to community agencies also serving underserved communities/populations
· Assist in providing volunteer training sessions as it relates to underserved clients.




Statistics/Documentation
· Collect and maintain data on services provided to underserved communities.
· Assist in agency data collection.
· Maintain client records on own individual clients.

Community Liaison     
· Participate in outreach activities with community agencies who serve underserved communities.

Agency Citizenship
· Complete agency onboarding, Voices of Hope volunteer and new staff training
· Attend staff, case review, and staff development meetings.
· Perform other duties as assigned
· Acknowledge and abide by the rules, policies, and procedures of Voices of Hope.

 QUALIFICATIONS
The ideal candidate will have experience in social work, counseling, criminal justice or a related field, or equivalent experience. This position requires written, verbal, and formal understanding of the English and Spanish languages. The candidate must also have a passion for working with survivors of relationship violence and promoting social change.

				*Bilingual (English and Spanish) preferred*


WORKING CONDITIONS
[bookmark: _Hlk218080802][bookmark: _Hlk218079518]Voices of Hope is committed to providing a safe and productive workplace for employees, and to develop awareness and appreciation of safe work practices.  Employees are expected to work in a safe manner and observe safe working procedures.  Employees shall report all unsafe conditions, inoperable equipment, or safety hazards to the supervisor.  All incidents, accidents and injuries shall be reported immediately to the supervisor and HR with appropriate paperwork completed within 24 hours. 

PHYSICAL REQUIREMENTS

Must be able to remain in a stationary position for 50% of the time. Constantly operates a computer and other office machinery, such as a calculator or printer.

TO APPLY
Submit a cover letter, resume, and three references to: 

· Voices of Hope, 2545 N St., Lincoln, NE 68510. ATTN: Community Services Advocate Selection Committee. 
· Or email application items to vohadmin@voicesofhopelincoln.org. 
· Applications will be reviewed through June 24th, 2026 Position will be opened until filled.

VETERAN’S PREFERENCE: Hiring for this position is governed by the Veterans Employment Opportunity Act of 1998 (“VEOA”), as made applicable by the Congressional Accountability Act of 1995 (“CAA”). Pursuant to the VEOA, qualified applicants with a service-connected disability or active-duty service in the Armed Forces during certain specified time periods or in certain designated military campaigns (“Veterans”) may be eligible to receive a preference over non-veterans in hiring decisions. Family members of veterans may also be eligible to receive veterans’ preference if the veteran cannot claim his or her veterans’ preference. Both internal and external candidates are entitled to the preference if they are eligible; when a vacancy is closed to external candidates (i.e., a closed vacancy announcement), the preference does not apply between internal candidates. To be eligible for veterans’ preference, applicants must meet all of the requirements set forth in the VEOA and applicable regulations. Those eligibility requirements are summarized in the Application for Veterans’ Preference, which is available at: https://www.senate.gov/employment/saa/about.htm

EQUAL OPPORTUNITY EMPLOYER: Voices of Hope is proud of our staff members and their passion for helping victims of domestic violence and sexual assault. We do not discriminate against any employee or applicant for employment because of race, color, sex, age, national origin, religion, sexual orientation, gender identity and/or expression, status as a veteran, disability, or any other federal, state, or local protected class.
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